


Never Go Down!

How can you make sure 
YOU

are Always Up and 
Running.



Define Going Down

1.  Cant Print Tray Cards

2.  Cant Edit Tray Cards

3.  Cant Print Labels

4.  Cant Edit Labels

5.  Cant Transfer, Discharge

6.  Cant Admit New Residents



Causes for Going Down

1. Computer Messed Up

2. Printer Messed Up

3. Internet Messed Up

4. Out of Toner/Ink

5. No Power

6. CDM is out Sick

7. Waiting on IT



Web Based vs Desktop

• Pros and Cons for both

• Can You have Both ?



Desktop System Pros

1.  More Powerful

2.  Feature Rich

3.  Faster

4.  Do Not Depend on Internet



Desktop System Cons

1. Less Transportable

2. More Difficult to Maintain-IT



Web Based System Pros

1. Easier to Maintain – IT

2. Transportable



Web Based System Cons

1. Requires the Internet
2. Slower
3. Fewer Features
4. Tedious to Use
5. The Burden 

is on You
6. You Don’t own

your data.
7. Trade Computer Setup problems for 

Browser Setup problems.



System Backup

1. Backing Up Data isn’t enough

2. You need Backup Capability

3. Who Does the Backup ?

4. Who gets you backed up ?

5. How long will you be down ?

6. How much notice will you have ?

7. Operational effects



A True Backup System

1. Provides a Copy of your Data

2. Provides Editing Capabilities

3. Provides Printing Capabilities

4. Keeps you Up and Running

5. Not Dependent on the Internet

6. Not Dependent on your hardware

7. No Administrative Privileges



Active System

Web Based or Desktop Based ?   Yes

Administrative Privileges ? No

Who Backs it up?  The Active System

What if the Internet Goes Down?



Advantages of 
The Active System

1. The Only Dual Based System

2. Backup Maintained Automatically

3. Online Select Menus: 
Family/Residents/Staff

4. Kitchen Request Board

5. ADL Kiosk System that does not 
violate HIPAA

6. Fully Operational from your 
Smartphone

7. Installed to your My Documents 
Folder



Active System Desktop



Active System Tray Cards



Web Based Active System



Web Cardex



myMenu7.com



Click the Day You Want



Family/Residents/Staff



Kitchen Request Board















Start the Approval Process 
Now

1. Corporate Contact/Decision Maker

2. No Charge if HCC is your Consultant

3. Become a Pilot Project

4. No Administrative Privileges Needed

5. Comes with Customizable Menus

6. Select Menus Online and Printed

7. Culture Change is Coming…….


